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Ethical Dilemma in the Food Industry
Food production is a complicated matter that affects the lives of people, profits of many organizations, and the whole globe's well-being. There is no straightforwardness in discerning what is right or wrong when it comes to food production. Many ethical questions can come up concerning the food supply chain, which is also agricultural production. (Hafkamp, 2020). The change in climate, fair trade, animal welfare, the health and safety of both the employees and consumers, the social rights and appropriate treatments of employees, use of natural resources, and the economic sustainability are all essential angles in the production, processing, and trade system, and also where every food item quite often involve value conflicts. Notably, there are an increasing number of obese people in the western population (Temple & Conklin, 2019). Is the food industry supposed to limit their fat and sweet foods marketing to reduce these issues, or is it the consumer's responsibility as long as they have been informed? Or could it be that the industry aims to increase profit and securing employment? 
The food scandal and scare series over the last decade has resulted in melting the confidence of the consumers. Even though food has never quite been safer, it looks like consumers are so uncertain, increasingly critical, and anxious regarding their food safety. The safety of human consumption food production as a prerequisite for their marketing must be guaranteed (Liu & Ma, 2016). However, who is responsible for the safety of food? Is it the producers and processors or the food business operators or the consumer's responsibility as long as they know about making informed choices? All those might apply in options that are related to nutrition, but food safety cannot be determined by consumers. The food supply chain operators are primarily responsible. The border between ethics, responsible behavior, and compliance in food safety are not that clear, and at times these problems are twisted.
The Chinese melamine scandal from 2008 that involved infant formula and milk is one of the largest food safety events that the WHO had to deal with. There were 300,000 victims, including six babies who died from kidney stones and other damages, and an additional 860 babies hospitalized. The melamine chemical appears to have been added to the formula to make the milk look like it was high in protein content. A spokesperson from the WHO claimed that the problem scale indicated that it was not an outlying incident but rather intentional occurrences for deceiving consumers for mere short-term profits (Schoder & McCulloch, 2019). The issue brought about significant concerns regarding food safety and China's political corruption, damaging its reputation ability in managing its products safety. Its export was also affected by over 11 countries stopped importing the Chinese dairy products.  
This case depicts the unfortunate consequences when an organization or industry puts its own goals above anything else. Adding a chemical that is potentially fatal to food products is not only unethical but also illegal and a criminal offense. There is no complex dilemma in judging the case in criminality, ethics, and legality. The incredibly unethical issue is that the problem was known for quite a while at the geographical level but not disclosed for fear that the scandal might have caused a negative effect on tourism and the 2008 Olympic Games. The incident came to light after the games (Li, 2019). However, it was not the first case; what brought out outrage was that a similar event had taken place in the USA where imported wheat gluten intoxicated several dogs and cats. Even though professional crisis and food safety management call for corrective actions after one incident, it is also ethics and due diligence matter to be cautious about risks emerging. An experience happening once is forgivable, but repeating it several times is only negligence.  
The making of the right ethical decisions needs trained ethical issues sensitivity, a well-practiced way of exploring an ethical decision aspect, and a weighing consideration that should influence our course of action choice. Having an ethical decision-making model is undoubtedly essential. The more unconventional and difficult the ethical choice we encounter, the more we need to depend on dialogue and discussion with others about the dilemma. How industries respond to decision-making questions while facing a dilemma directly impacts the company's ethical image and performance (Bridges, 2018). The responsibility of the concerns is distributed among the food supply chain, companies, and consumers players. The production, process, storing, food distribution, and agricultural products are accepted as everyday life routine parts around the globe. Consequently, the activities have hardly been discussed in the ethics realm. Still, agriculture and food and the economic benefits sought from taking part in the associated system are for a great ethical end: providing food for the world's population and preserving the food-producing capacity and future generation's natural eco-systems.  
In conclusion, consumers require a wide variety of choices regarding safe food, while producers need safe products to sell, but also less regulation these ideas, at times, conflict. Convenience and exotic food all year and free choice of raw, organic, imported, and local food benefits the consumer and value to the producer. However, they are associated with a number of severe health risks. The new technology that has made it possible in processing the food in advance, transporting it over miles, displaying at home, and retail has made it possible for pathogens to increase in levels, thus leading to infections. The exposure to pathogens from products that are imported or because of new technologies have created new food safety issues raising ethical questions. Is it zero risks that we are aiming for, or is there an acceptable risk level? 
A conversation on the ethical implications of the production, processing, policy, supply, and food consumption can aid the involved partners in making better choices. The discussion needs to be set on a level above what every company feels is best for them. Every other company has a social responsibility. Not going in regards to the accepted norms for ethical behavior may have repercussions not only for food safety but also on the image, reputation, and performance of a company. Ethics should not be viewed as a question of thoughtless and slavish rules or checking the dos and don'ts all the time. Its fundamental problem is not "What should I do?". For the food industry, the question is supposed to be, "What company image would we want? “will we accept compliance or be deceiving as long as we are not getting caught? We should have integrity in all directions for ethics to the industry is what integrity means to a person. 
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